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WQA EDUCATIONAL MATERIALS Recertification Credits Required
FOR RECERTIFICATION CREDIT Certified Water Specialist (CWS) 3.0 credits/3-year cycle

Certified Contractual Operator (CCO) 3.0 credits/3-year cycle
for Very Small Systems

Certified Sales Representative (CSR) 2.0 credits/3-year cycle

Earning required CPD credit for recertification is quick and
convenient using the various home study opportunities
available through WQA. You can study in the privacy of

your own office or home and on your own time schedule. Certified Installer (CI) 2.0 credits/3-year cycle
RECERTIFICATION MATERIALS WORTH 1.5 CPD Member Non Member
Business Ethics for the Water Quality Industry Worklbook $24.00 $48.00
WQA Deionization Exam* varies varies
WQA Disinfection Exam* varies varies
WQA Ozonation Exam* varies varies
Ozone Review Quiz $16.50 $33.00
WQA Reverse Osmosis/Ultrafiltration Exam* varies varies
WQA Water Filtration Exam* varies varies
Water Treatment Fundamentals Course Review Quiz $16.50 $33.00

RECERTIFICATION MATERIALS WORTH 1.25 CPD

Deionization Basics Review Quiz ! $16.50 $33.00
Disinfection and Sanitation of Water Treatment Equipment Review Quiz $16.50 $33.00
Installer's Course Review Quiz $16.50 $33.00

RECERTIFICATION MATERIALS WORTH 1.0 CPD

Basic Water Softening Workbook $ 6.00 $18.00
Cation Resin Technology Video Workbook $ 6.00 $18.00
Distillation: Process & Technology Review Quiz $16.50 $33.00
Distillation Video Review Workbook $ 6.00 $18.00
Plumbing Self Study Courses $54.00 $54.00
Reverse Osmosis Video Review Quiz $16.50 $33.00

RECERTIFICATION MATERIALS WORTH 0.5 CPD

Basic Water Chemistry (e-learning) ** ! $30.00 $50.00
lon Exchange: Softening and Basic Deionization (e-learing) ** $30.00 $50.00
WQA Quick Courses $16.50 $33.00
Water Quality 101 Workbook and Review Quiz $16.50 $33.00

RECERTIFICATION MATERIALS WORTH 0.1 CPD
Trade Press Recertification Review Quiz free free

* Exams are available at both public and private sessions. To schedule, please contact WQA Education Department
at 630 505 0160, or go to Upcoming Exams in the Certification/Education area of WQA's website, wga.org
** Must be ordered on-line throught the WQA Store at wga.org

t Indicates material also available for completion via Internet. Purchase through WQA store at wga.org and complete online.



RECERTIFICATION MATERIALS
WORTH 1.5 CPD

Business Ethics for the Water Quality

RECERTIFICATION MATERIALS
WORTH 1.0 CPD

Basic Water Softening

Industry Individual Workbook Video Workbook
Based upon the WQA Ethics Mystery Individual review workbook based upon the
Theater video video. OrderNo. .......... E17b

Workbook/quiz Order No. .. ... E43a

Credit By Examination: Fee Varies
WQA Deionization Exam
WQA Disinfection Exam

WQA Reverse Osmosis/
Ultrafiltration Exam

WQA Water Fittration Exam
WQA Ozonation Exam

Ozone Review Quiz !

This mail-in review quiz is based upon
WQA's Ozone Reference Manual.

Quiz Order No.

Water Treatment Fundamentals Course
Review Quiz

This mail-in review quiz is based upon
WQA's Water Treatment Fundamentals
textbook. OrderNo. ........ E3a

RECERTIFICATION MATERIALS
WORTH 1.25 CPD

Deionization Basics Review Quiz !

Review quiz based upon WQA's
Deionization Basics text book.

Quiz Order No.

Disinfection and Sanitation of Water
Treatment Equipment Review Quiz

Review quiz based upon WQA’s Guidelines
for Disinfection and Sanitation of Water
Treatment Equipment textbook.

Quiz Order No.

Installer’s Course Review Quiz

Review quiz based upon WQA's Installer’s
Home Study Course textbook.

Quiz Order No.

Cation Resin Technology Video
Workbook

Individual review workbook based upon the
video.  Order No.

Distillation: Process & Technology
Review Quiz !

Review quiz based upon the Distillation:
Process and Technology study guide.

Quiz Order No.

Distillation Video Review Workbook

Individual review workbook based upon the
video. Order No.

Plumbing Self-Study Courses
(1.0 CPD per course)

These convenient self-study courses are
recommended as basic study sources for all
installers. Non-WQA publisher.

Courses available:
Member/Nonmember $54.00 each
Introduction to Pipe &
Plumbing Systems
Introduction to Fittings
Introduction to Valves Order No. E28
Pipe Joining Methods Order No. E29
Domestic Water Well Pumps Order No. E30

Order No. E26
Order No. E27

Reverse Osmosis Video
Review Quiz !

lon Exchange: Softening and
Basic Deionization ** !

The principles behind ion exchange are
explained with an emphasis on softening
and the basic concepts of deionization.
Inlcudes a 25-question final quiz.

WQA QuickCourses™
(0.5 CPD per course)

Courses based upon a short informational
source such as a WQA convention paper or
technical paper. Each course includes a review
quiz which must be completed and returned to
WQA for grading.

Quick Courses available:
Corrosion & Soft Water ~ Order No. E25

How to Design a Residential

Water Treatment System Order No. E42
lon Exchange Resins Order No. E35
Microorganisms In Water Order No. E24

Sensor-based Controls for

Water Softeners Order No. E36

State Licensing Exams,
e.g. plumbing licenses
Submit proof of completion to WQA

Water Quality 101 Workbook and
Review Quiz

Individual workbook/quiz based upon the
video.

Workbook/quiz Order No. ... .. E9a

Review quiz based upon the Reverse
Osmosis: Understanding The
Fundamentals video.

Quiz Order No.

RECERTIFICATION MATERIALS
WORTH 0.5 CPD

Basic Water Chemistry ** !

This course begins with an overview of atoms
and molecules and progresses through the
concepts of ions and pH to water conductivi-
tiy, purity and contaminant units of measure.
Includes a 26-question quiz.

RECERTIFICATION MATERIALS
WORTH 0.1 CPD

Trade Press Recertification
Review Quizzes !

A cooperative project between WQA, Water
Conditioning & Purification Magazine, and
Water Technology magazine. Each maga-
zine publishes three quizzes per year (six
quizzes total), based upon articles
published in the magazines. Pullout answer
cards are inserted in the magazines. Return
the answer card to WQA for grading.

Quizzes can also be completed on-line in
the WQA Store at www.wga.org

WQA CPD Review Quiz Free
(in Water Conditioning & Purification Magazine)
WQA CPD Review Quiz Free

(in Water Technology magazine)



EDUCATIONAL MATERIALS ORDER FORM

Qty. Description Order No. Member Nonmember Total
- Basic Water Chemistry (e-learning)** ! waga.org $ 30.00 $ 50.00

Basic Water Softening Video  Format: [_|VHS [_JPAL [Jbvb E17 $ 44.00 $ 88.00
. Basic Water Softening Video Review Workbook E17b $ 6.00 $ 18.00
. Cation Resin Technology Video  Format: [_]VHS [JPAL [] DVD E22 $ 44.00 $ 88.00
. Cation Resin Technology Video Review Workbook E22b $ 6.00 $ 18.00
. Corrosion & Soft Water QuickCourse™ E25 $ 16.50 $ 33.00
- Deionization Basics Review Quizt Eba $16.50 $ 33.00
. Deionization Basics Textbook E5 $21.00 $ 42.00
. Disinfection/Sanitation of Water Treatment Equipment Review Quizt E2a $ 16.50 $ 33.00
. Distillation: Process and Technology E Book (CD Rom) E31 $ 26.40 $ 52.80
. Distillation: Process & Technology Review Quiz! E31a $ 16.50 $ 33.00
_____ Distilation Video Format: [JvHs [JrPaL [1pvD E4 $ 44.00 $ 88.00
. Distillation Video Review Workbook E4b $ 6.00 $ 18.00
. Domestic Water Well Pumps Course E30 $54.00 $ 54.00
- WQA Ethics Mystery Theater Video  Format: [_]VHS []PAL []DVD E43 $ 66.00 $132.00
_ Business Ethics Workbook (for above video) E43a $24.00 $ 48.00
- Discussion Leader’s Handbook (for above video) E43b $ 24.00 $ 48.00
o Complete Course Kit (includes E43, E43a, E43b) E43c $ 99.00 $198.00
. Guidelines for Disinfection/Sanitation of Water Treatment Equipment E2 $ 30.00 $ 60.00
- How to Design a Residential Water Treatment System QuickCourse™ E42 $16.50 $ 33.00
- lon Exchange: Softening and Basic Deionization (e-learning)* t waa.org $ 30.00 $ 50.00
. WQA Installer's Home Study Course Textbook E13 $ 66.00 $132.00
. WQA Installer’s Course Review Quizt E13a $ 16.50 $ 33.00
. Introduction to Fittings Course E27 $ 54.00 $ 54.00
- Introduction to Pipe & Plumbing Systems Course E26 $ 54.00 $ 54.00
o Introduction to Valves Course E28 $ 54.00 $ 54.00
. lon Exchange Resins QuickCourse™ E35 $16.50 $ 33.00
o Microorganisms In Water QuickCourse™ E24 $16.50 $ 33.00
_____ Ozone Textbook E33 $ 38.50 $ 77.00
. Ozone Quizt E33a $ 16.50 $ 33.00
o Pipe Joining Methods Course E29 $ 54.00 $ 54.00
. Reverse Osmosis Video  Format: [1vHs [JrPaL L1 DvD E16 $ 44.00 $ 88.00
. Reverse Osmosis Video Review Quizt E16¢c $ 16.50 $ 33.00
___ Water Quality 101 Video  Format: [JvHs [JPaL [JDVD E9 $ 49.50 $ 99.00
. Water Quality 101 Workbook and Review Quiz E9a $ 16.50 $ 33.00
. Water Quality 101 Complete Course (includes E9 and E9a) E9c $ 55.00 $110.00
. Water Treatment Fundamentals Textbook E3 $ 77.00 $154.00
o Water Treatment Fundamentals Course Review Quiz E3a $ 16.50 $ 33.00

** Must be ordered on-line through the WQA Store at wga.org

IL residents add 6.75% Sales Tax
US Shipping & Handling

NAME US Total Enclosed $
COMPANY

ADDRESS (NO PO BOX, UNLESS INT'L.)

CITY/STATE/ZIP OR CITY/PROVINCE/COUNTRY/POSTAL CODE

PHONE FAX

1 WQA Member No.

[] Check enclosed payable to Water Quality Association
Charge: [JMasterCard [JVISA [JAMEX [JDiscover

[CINonmember of WQA

CARD NO. EXP DATE

CARDHOLDER’S NAME (PRINT)

SIGNATURE

US Shipping & Handling:

$24.99 and under add $5, $25.00 to $49.99 add $7,
$50.00 to $74.99 add $9, $75.00 to $99.99 add $10,
$100 and over add $15

International S & H or Rush orders: call WQA.

All Pricing in US Dollars

Fast Easy Ordering

By Mail

Water Quality Association

International Headquarters & Laboratory
Attn: Publications Dept.

4151 Naperville Road

Lisle, llinois 60532-3696 USA

By Telephone 630 505 0160 - Business Hours Only 8:30am-5:00pm
By Facsimile 630 505 9637 - 24 hours - Credit Cards Only

Web site www.wqga.org

A not-for-profit organization
12/05



