
� Study Materials for the Certified Water Specialist (CWS) Exam Member Nonmember Total
Water Treatment Fundamentals (E3) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 77.00 $ 154.00 $ __________
Water Processing Residential, Commercial, Light-Industrial (E18) . . . . . . . . . . . . . . . . $ 61.00 $ 121.00 $ __________
Legal Considerations Handbook (E21) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 12.00 $ 36.00 $ __________
WQA Glossary of Terms (E8) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 44.00 $ 88.00 $ __________
Code of Ethics (V9a) English Spanish . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . NC NC $ __________
Hazard Communication Booklet (E46) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 3.00 $ 3.00 $ __________
Complete CWS Study Kit (E3b) (Kit includes: E3, E18, E21, E8, V9a, E46) . . . . . $132.00 $ 264.00 $ __________

� Study Materials for the CWS Specialty Exams
After achieving CWS-I status, you may advance with the following specialties:

Deionization Exam - Deionization Basics (E5) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 21.00 $ 42.00 $ __________
Water Filtration Exam - Water Filtration For POU Application (E20) . . . . . . . . . . . . . . . $ 33.00 $ 66.00 $ __________
Disinfection Exam -

Guidelines for Disinfection & Sanitation (2nd ed.) (E2) . . . . . . . . . . . . . . . . . . . . . . . $ 30.00 $ 60.00 $ __________
MicroOrganisms Quick Course (E24) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 16.50 $ 33.00 $ __________
Water Processing Residential, Commercial, Light-Industrial (Chapter 10) (E18) . . . . $ 61.00 $ 121.00 $ __________

Reverse Osmosis/Ultrafiltration Exam -
Reverse Osmosis For POU Application (E6) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 21.00 $ 42.00 $ __________
Ultrafiltration For the Water Quality Improvement

Industry (E23) (both books needed for exam) . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 21.00 $ 42.00 $ __________
Ozonation Exam - Ozone Reference Manual (E33) . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 40.00 $ 80.00 $ __________

� Study Materials for the Certified Installer (CI) Exam
Installer’s Home Study Course (E13) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 66.00 $ 132.00 $ __________
Basic Electricity for Installers (E15) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 34.00 $ 70.00
Guidelines for Disinfection & Sanitation of

Water Treatment Equipment (E2) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 30.00 $ 60.00 $ __________
WQA Glossary of Terms (E8) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 44.00 $ 88.00 $ __________
Code of Ethics (V9a) English Spanish . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . NC NC $ __________
Complete CI Study Kit (E13b) (Kit includes: E13, E15, E2, E8, V9a) . . . . . . . . . . $ 115.00 $ 230.00 $ __________
Recommended: USA BlueBook Operator’s Companion Manual (E11) . . . . . . . . . . . . . $ 20.00 $ 20.00 $ __________

NOT required for exam.

� Study Materials for the Certified Sales Representative (CSR) Exam
Water Processing Residential, Commercial, Light-Industrial (E18) . . . . . . . . . . . . . . . . $ 61.00 $ 121.00 $ __________
Legal Considerations Handbook (E21) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 12.00 $ 36.00 $ __________
WQA Glossary of Terms (E8) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 44.00 $ 88.00 $ __________
Code of Ethics (V9a) English Spanish . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . NC NC $ __________
Complete CSR Study Kit (E18b) (Kit includes: E18, E21, E8, V9a) . . . . . . . . . . . . $ 77.00 $ 154.00 $ __________

� Study Materials for the Certified Contractual Operator (CCO) for very small systems++

++There are multiple requirements for CCO certification. Non-WQA text.
Call WQA for information about this certification.

US Shipping & Handling (call WQA for international shipping and handling at 630 505 0160) Subtotal $ __________
$24.99 and under, add $5, $25.00 to $49.99 add $7, Illinois residents add 7.25% sales tax $ __________
$50.00 to $74.99 add $9, $75.00 to $99.99 add $10, $100.00 and over add $15 Shipping & Handling $ __________
All pricing in US dollars TOTAL $ __________

What to Study for WQA Certification Exams

Card No. ____________________________________________________________________ Exp. Date __________________________________Security Code __________________

Cardholder’s Name ____________________________________________________________ Card Signature ____________________________________________________________

Name ______________________________________________________________________ Title ______________________________________________________________________

Company ____________________________________________________________________ WQA Member No. __________________________________________________________

Street Address (No PO Box) ____________________________________________________ City/State/Zip/Postal Code/Country ____________________________________________

Phone (___________) __________________________________________________________ Fax (___________) __________________________________________________________

NC

NC

NC

Order Form

Mail or Fax Fee form to: Water Quality Association • Attn: Publications Department • 4151 Naperville Road • Lisle, Illinois 60532-3696 USA
Telephone 630 505 0160 • Facsimile 630 505 9637 • Web site www.wqa.org • A not-for-profit organization

Method of Payment: Check (payable to WQA) Check # ____________ VISA MasterCard American Express Discover

- Prices subject to change without notice - Order by mail, fax, or phone!
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